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“Benchmarking has been variously defined as the process of
identifying, understanding, and adapting outstanding practices
from organizations anywhere in the world to help your
organization improve its performance. It is an activity that looks
outward to find best practice and high performance and then
measures actual business operations against those goals” (p.

294).
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As it is of relevance to a survey questionnaire based on the five-
point Likert scale, the Cronbach’s Alpha test was used in this
analysis. A score of >0.70 is the conventional satisfactory level
of reliability coefficient (Cortina, 1993, George and Mallery,
2005), and this can decrease to >0.6 (Hair et al., 1998).
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